


Samara Memory Care Staff: December 29", 2009

We offer this letter to express our sincere thanks and appreciation for the care, concern, and loving attention you
offered to our Mom, Dessie Robinson during her stay at the Samara Memory Care Center from February 5™ until
December 18", 2009.

From the initial assessment and the hurried move-in conducted seamlessly by Samara staff due to a last-minute
decision by a local hospital that Mom needed 24-hour supervised care, to her eventual admission into a hospice
program earlier this month, each and every person who came into contact with Mom consistently demonstrated
professionalism, and most of all a loving, caring concern for her well being.

Prior to her stay at Samara, our family spent nearly two years covering a myriad of supporting responsibilities
required of many care givers faced with a loved one needing assistance. After Mom’s move to Samara, our family
got the opportunity to return to what we felt was the best role for us, being Dessie’s children and grandchildren.
That is a blessing for which we cannot thank you enough.

As Mom declined, and needed additional support, the Samara nurses and support staff pitched in to assure
Mom’s physical and social needs were met. As regular visitors we witnessed the dedication the Samara staff
demonstrated on a daily basis providing care no family could hope to offer regardless of how loving they were.

In the last week of Mom’s life, when we were staying with her on a 24-hour basis, Samara staff offered us food,
drink, and regularly asked if we needed anything. That kindness helped ease the stress of being with our Mom in
her last days. We never felt we were facing Mom’s decline alone--we were surrounded by loving supporters.

On her last hospitalization, after we had decided she would not go back to the hospital, Mom became worried
that, due to her deterioration, she would not be allowed to go back home (her term for what Samara came to
mean for her). After contacting Julie, the head Samara nurse and explaining the situation, Julie visited Mom
(bringing a large signed get-well banner) talked to the hospital nursing staff, and told us Samara could provide the
care Mom needed.

When we explained to Mom she could go back home again, she cried with joy because as she said to us “that's
where my friends are.” In less than ten months, Samara, its residents, and most importantly the Samara staff
became the place with the people she wanted to spend her last days with.

Families will increasingly be faced with the decision of helping a loved one make the transition from independent
living to an assisted living option. We can think of no better place in our community than the Samara Memory
Care Center operated by Greentree.

Again, our sincere thanks for everything you did for our Mom.

God bless each and every one of you...

Denise Butler
Peggy Hinckley

Joh. Brneson

John Rohinson



Margaret L. Lee
#:1 8800 Spoon Drive  Apt # 207

' Indianapolis, Indiana 46219

December 23, 2009

Mr. Ben Blankenship, CEO
8800 Spoon Dr.
Indianapolis, Indiana 46219

Dear Sir,

This letter is being written to you to let you know how fine
all the people at this center have treated me. They have been very
kind, polite and courteous to me.

I want you to know this is a fine assistant living center. [ am
glad my daughter, Donna Gish, found such a fine place for me to
live. I lived in Bradenton, Florida and fell at my house. She and
her sister came to Florida and picked me up. They brought me
here to live and be taken care of. I did not want to live with any of
my family even though I love them. They have a different life
style.

The food is delicious here and is served by very polite people
that I like. My apartment is cleaned by a real nice lady who does a
fine job. I like her too.

You have many nice things for me to go to and be enter-
tained. I am very happy here! [ lived in Indianapolis all my life
until I married a fine man and moved to Florida to live until he
died five years ago. My family comes here often to visit me.

I would recommend this center to anyone who wants a fine
place to live as they grow older. My daughter comes to visit me
often since she lives in New Palestine. I thank her for setting it up
for me to come here.

Sincerely yours,
S g e A T
Margaret“f. Lee =
Room 207





